
Bill Number 11of 2015

THE DELHI (RIGHT OF CITIZEN TO TIME BOUND DELIVERY OF

SERVICES) AMENDMENT BILL, 2015

Statement of Objects and Reasons:

The Government of NCT of Delhi is committed to provide services under ‘Citizen

Charter’ in a time bound manner. To give effect to the intention to provide Citizen

services in a time bound manner and to compensate the citizen automatically in case of

delay in services beyond the prescribed period till the service is provided, the Principal

Act is proposed to be amended. The current Act has  put the entire onus of getting

compensation, fixing the responsibility for delayed services on the ‘citizen’. These

provisions  are proposed to be amended. The proposed amendments intend to fix the

responsibility on the officer(s) responsible for the delay and recover the amount

following due procedure.

To achieve the above mentioned objectives, it is required to amend the existing

Principal Act [The Delhi (Right to Citizen to time bound delivery of services) Act, 2011 (

Delhi Act 07 of 2011)].



Bill Number 11 of 2015

THE DELHI (RIGHT OF CITIZEN TO TIME BOUND DELIVERY OF

SERVICES) AMENDMENT BILL, 2015

A BILL

to amend the Delhi (right of citizen to time bound delivery of services) Act ,
2011,

Be it enacted by the Legislative Assembly of the National Capital Territory of
Delhi in the Sixty-Sixth Year of the Republic of India as follows:-

1. Short title, extent commencement and application.- This Bill may be
called the Delhi (Right of Citizen to Time Bound Delivery of Services)
Amendment Bill, 2015

2. Amendment of Section 1 -

In Section 1 – ‘Short title, extent and commencement’

A. In Clause (1) The expression, “ in short Act called as ‘Right To
Services (RTS) Act’ shall be added.

B. In Clause (4),

Sub Clauses 4(i), 4(ii), 4(iii) shall be deleted.

3. Amendment of Section 2

A. “Clause 2 (b) – the expression “ ‘citizen related services’ include the
services as specified in the Schedule”

shall be substituted with

“’Citizen related services’ include the services as prescribed by the Citizens’
Charters issued in terms of section 3(2) of this Act.”

B. Clause 2 ( c ) – the expression

‘competent officer’ means an officer appointed by the Government
or local body, under section 9 of this Act, by notification, who shall be



empowered to impose cost on the government servant defaulting or
delaying the delivery of services in accordance with this Act;

shall be substituted by

‘Competent officer’ means the officer or officers so designated under section
9 of this act as such by the administrative in-charge or Head of the
Department for the purpose of effecting payment of compensation to the
citizen, recovery of the compensation from the officer or person responsible
and for other purposes as prescribed in this act or as may be prescribed by
the Government.

C. Clause 2 (f) the expression ‘Government’ means the Lieutenant
Governor of the National Capital Territory of Delhi appointed by the
President under article 239 and designated as such under article 239
AA of the Constitution

shall be substituted by

‘Government’ means the Government of the National Capital Territory of
Delhi.

D. In section 2, a new clause (f) (i), the expression “‘Lieutenant Governor’
means the Administrator appointed under Article 239 by the president and
designated as such under Article 239AA of the constitution”, shall be
added.

E. In section 2, a new clause (g) (i), the expression - ‘Head of Department
(HoD)’ means the officer designated as Head of the Department or its
equivalent in local body / public authority”, shall be added.

Explanation: The expression ‘Department’ wherever applicable
includes local body / public authority as defined in this Act shall be
added.

F. Clause 2 (l) the expression “‘Schedule’ means the Schedule
appended to this Act shall be deleted”.

4. Amendment of Section 3,



In Section -3, “Right of citizen to obtain time bound delivery of
services”

the words, ‘Every citizen shall have the right to obtain the citizen
related services in Delhi in accordance with this Act within the time
bound period as stipulated in the Schedule:

Provided that the Government shall be entitled to amend and revise

the Schedule from time to time by notification’

Shall be substituted with

“(1) Every citizen shall have the right to obtain the citizen related services in Delhi
in accordance with this Act within the time bound period as stipulated in the
Citizens’ Charter issued in terms of sub-section (2) of this section:

(2) Within 30 days of the notification of the Delhi (Right of Citizen to time bound
delivery of Services) (Amendment) Act, 2015 or within such time as may be
prescribed, each department, local body and public authority shall issue a
“Citizen’s Charter” that shall set out in detail the citizen related services that are
to be provided by that department, local body and public authority, the time
stipulated for the provision of such citizen related services and the officer who shall
be responsible for providing that service.

( a ) Provided that such Citizens’ Charter shall come into effect upon it's
notification and it shall be duly and prominently publicized by the said
department, local body and public authority.

( b ) Provided further, that each Head of Department in each department, local
body, public authority shall be responsible for updating and verifying the citizen’s
charter atleast once every year and the accuracy of the contents thereof.

( c ) It shall be the responsibility of the HoD of every department, local body and
public authority to ensure that the citizen charter is widely disseminated to the
public.

( d ) It shall be the responsibility of the HoD of every department, local body and
public authority to take steps in accordance with section (4) of the Right to



Information Act, 2005 for providing relevant information to the public enabling
them to exercise their rights mandated under this Act.

( e )Every HoD of every department, local body and public authority shall ensure
that all material be disseminated taking in to consideration the local language and
the most effective method of communication free of cost.

( f )Every HoD of every department, local body and public authority shall to the
extent possible, ensure that citizens charter be made available at the website of the
public authority and in other electronic forms and shall be available free of cost.”

5. Amendment of Section 4

In Section - 4, ‘Liability of government servant to deliver services within
the stipulated period’

the word ‘schedule’ shall be substituted with ‘the citizens charter’, the
words ‘ in the schedule’ shall be substituted with ‘therein’.

6. Amendment of Section 6

In Section-6, ‘e-governance of services through mutual understanding’, the
words “The government shall endeavor and encourage all the
departments, local bodies and authorities of the government to enter by
mutual understanding to deliver their respective citizen related services in
a stipulated time period as part of e-governance”

Shall be substituted with

“Every department, local body and Public Authority shall strive to deliver their
respective citizen related services in prescribed time period through electronic
means on e-governance platform”.

7. Amendment of Section 7

In Section 7, ‘Liability to pay cost’, the words “Every government servant
who fails to deliver the citizen related services to a citizen within the
stipulated time as stipulated in the Schedule, shall be liable to pay cost at
the rate of ten rupees per day for the period of delay subject to maximum



of two hundred rupees per application, in aggregate, which shall be
payable by him to the citizen as compensatory cost”,

Shall be substituted with

If any citizen related service as listed in the Citizens’ Charter is not provided to the
citizen within the time prescribed, the citizen shall be paid compensation at such
rate per day of default, as to be prescribed under the rules, till the day on which the
service is provided. The Government shall prescribe the compensation to be paid
generally or services wise or department wise. The provision under section 8 of this
Act will also apply related to payment of compensation.

8. Amendment of Section 8

In Section 8, ‘Payment of compensatory cost to the citizen’, the words “At
the time of delivery of citizen related services, the citizen having applied
for such services shall be entitled to seek compensatory cost in accordance
with the provisions of this Act and the rules made thereunder, in case of
delay in the delivery of such services, beyond the period prescribed in the
Schedule”

Shall be substituted with

If there is a delay in providing a citizen related service, it shall be the duty of the
concerned competent officer to ensure that the compensation as per section 7 is
paid to the applicant within days as prescribed under the rules on which the service
is provided failing which the citizen shall be paid double the said amount and it
shall be deducted from the salary of the competent authority. In case the services
are not provided for more than 30 days after the due date as per the citizen charter
the competent officer shall ensure that the compensation for 30 days period is paid
immediately and similarly payments made for any further delay of 30 days period.

9. Amendment of Section 9

A. In Section 9, Clause ( 1 ), the words “The Government and in the case of
a local body, the local body concerned, shall appoint, by notification, an
officer not below the rank of Deputy Secretary or its equivalent rank in
the case of local body to act as competent officer empowered to impose



cost against the government servant defaulting or delaying the delivery
of services in accordance with this Act”

Shall be substituted with

The Government and in the case of a local body, the local body concerned, and
the  public authority concerned shall appoint, by notification, an officer not
below the rank of Deputy Secretary or its equivalent rank in the case of local
body/ public authority to act as competent officer.

B. In Clause 9 (2), the words, “The mechanism of payment to the citizen in a
timely manner shall be prescribed under the rules”, shall be added at the end.

C. Clause 9 ( 3 ) , shall be deleted

10. A new Section (9 A) , with words as below shall be added after Section 9.

“9A. Payment and recovery of compensation –

(1) The competent officer shall be responsible for monitoring compliance of the time
duration prescribed by the Citizens’ Charter for provision of various services in his
department.

(2) The competent officer shall obtain on a daily basis, the information, details and
status of all pending applications of citizen related services in the prescribed manner and
form, through design of an appropriate electronic record, data base and software.

(3) Provided that such payment of compensation shall ordinarily be effected
electronically, or through any other manner as may be prescribed.

(4) Subject to the provisions of sections 10 and 11, unless any recovery order is set
aside by the Appellate Authority, it shall be the responsibility of the competent officer to
ensure that entire amount of compensation paid under this Act is recovered from the
concerned officer or person within 3 months of payment of the compensation.

Provided that failure on the part of the competent officer would make him liable to make
payment of an amount equivalent to the compensation paid, which shall be recovered
from his salary by the Administrative Head of the concerned department or local body.



Provided further that, upon an application made by the competent officer in such format
as may be prescribed by the rules, to the minister-in-charge, the minister-in-charge may,
in rarest of rare cases, waive the recovery of the compensation if he/she is satisfied for
reasons to be recorded in writing that such waiver is necessary to avoid gross injustice.

(5) That every department shall budget and allocate a determined amount which shall
be at the disposal of the competent officer for the purposes of discharging his obligations
under this Act.  Provided further that separate accounts will be kept but no approval or
sanction shall be required by the competent officer for making such payment of
compensation upon determination by him that such compensation is due and payable.

11. A new Section 9 ( B ) , with words as below shall be added after

Section 9 (A)

9B. Wrongful rejection of an application for a citizen related service:

(1) Any citizen aggrieved by the wrongful rejection of an application made for a
citizen related service, may prefer an objection to the competent officer, in such a format
as may be prescribed.

Explanation: “wrongful rejection” shall include rejection of any application on ground of
non-submission of any document or non-furnishing of any information which was not
required to be filed in terms of the guidelines or circulars or rules issued by the
department in respect of the such an application or where the citizen has submitted an
incomplete application but it has been rejected on other grounds.

(2) The competent officer, upon coming to the conclusion that the rejection of the
complaint was not as per the relevant law or rules, shall pass a clear order and remit the
application for fresh consideration to the concerned officer, and shall impose such penalty
on the officer as prescribed under the rules, to be recovered from the salary of the officer,
and such penalty shall be paid to the aggrieved citizen electronically or in any other
manner as may be prescribed.

12. Amendment of Section 10

A. In Section – 10, ‘Procedure governing fixing of liability’, clause (1), the words
“compensatory cost (1)” is substituted with “compensation under section 9A” and
the words “compensatory cost(2)” is substituted with “compensation”.



B. In Section – 10, clause (2), “the words “seven days” is substituted with “five
days”, the words “cost” is substituted with “compensation”

C. In Section 10, clause (2), the words “unless it has been stayed by appellate
authority. Provided further that competent authority shall fix responsibility and finally
make deduction from the salary of guilty government officer within 3 months of payment
of compensation failing which, the said compensation shall be deducted from the salary of
competent authority” shall be added after the word “sub – section 1 of this
section”.

13. Amendment of Section 11

A. In Section 11, Clause (1), the words, “thirty days” is substituted with, “
15 days” and the words, “Appellate authority may confirm or set aside the
recovery order within next 15 days” shall be added after the word, “
impugned order”.

B. In Section 11, clause ( 1 ), the words, “Provided that if the recovery order is
set aside by appellate authority, then the competent authority will conduct enquiry
afresh and fix responsibility again and pass a fresh recovery order within 2 months
of order of appellate authority” shall be added after the words, “ binding”.

C. In Section 11, clause ( 2 ), the words, “The Appellate Officer shall not be
below the rank of Joint Secretary of the Government or its equivalent rank
in the case of a local body,

Shall be substituted with

“The Appellate Officer shall be an officer higher in rank than the competent officer
of the relevant department/ local body/ public authority.

14. Amendment of Section 12

A. In Section 12, clause (1), the words, “as the purpose and object is to sensitize
the public servant towards the citizen and to enhance and imbibe a culture to
deliver time bound services to the citizens”, shall be deleted.



B. In Section 12, clause (2), in explanation, the words, “twenty five” is
substituted with words, “ten”.

C. Section 12 clause ( 3 ) shall be deleted.

15. A new Section – 12 A, with words as below shall be added after Clause 12.

“12A – Incentive and rewards for exemplary service to citizens:

(1) There shall be constituted a fund called the ‘Service Performance Incentive
Fund’ and there shall be credited thereto an yearly amount deemed
appropriate by the government for the purpose of rewarding officers who
have provided exemplary service to citizens.

(2) The government shall make rules regarding the disbursement of incentives
and rewards to be paid from the fund in such a manner as deemed
appropriate by the government to officers who have an exemplary record of
providing services to citizens as per the criteria stipulated in the rules.

(3) The government shall periodically publish in its web-site or through other
means, the department wise information of officers who have demonstrated
an exemplary track record of provision of citizen related services.

(4) The government shall also make available in the public domain the
department wise details of total compensation paid and the recoveries that have
been made under this Act.

16. Amendment of Section 15

A. In Section 15, clause ( 2) sub clause ( b), the words, “governing fixing of
liability of cost” after the word “competent officer”, is substituted with “related to
fixing of liability of cost or compensation”.

B. In Section 15, Clause ( 2 ) the following sub clauses shall be added after sub
clause ( g) .

(h) other purposes for the designation of officers as competent officers.

(i) the time period within which Citizens’ Charter shall be issued by each department
of the Government and the manner of revision of the Citizen’s charter.



(j) the determination of cases necessary for payment of compensation, the manner of
payment thereof, and the time period for recovery of compensation from the concerned
officer or person.

(k) the manner of recovery of compensation from the competent officer.

(l) the format of application for objection to wrongful rejection of a citizen related
service.

(m) the eligibility criteria, manner and method of providing incentives and rewards to
officers for exemplary service to citizen and management of any fund created for this
purpose.

(n) the duration within which any citizen related service must be provided



2015 dk fo/ks;d la0 11

fnYyh ¼le;c) lsok iznkukFkZ ukxfjd vf/kdkj½ la”kks/ku fo/ks;d] 2015

fnYyh ¼le;c) lsok iznkukFkZ ukxfjd vf/kdkj½] vf/kfu;e] 2011 esa la”kks/ku gsrq

fo/ks;d

jk"Vªh; jkt/kkuh {ks= fnYyh dh fo/kkulHkk }kjk Hkkjrh; x.kjkT; ds fN;klBosa o"kZ esa fuEukafdr :i esa
bls vf/kfu;fer fd;k tk,%&

1- laf{kIr “kh’kZd] foLrkj] izkjaHk ,oa izorZu%& ¼1½ bl fo/ks;d dks fnYyh ¼le;c) lsok iznkukFkZ
ukxfjd vf/kdkj½] vf/kfu;e] 2015 dgk tk;sxkA

2- /kkjk 1 esa la”kks/ku%&

/kkjk 1& ^^laf{kIr “kh’kZd] foLrkj ,oa izkjaHk** esa &

¼d½ [kaM ¼1½ esa ^laf{kIr :i esa vf/kfu;e dks ^^lsok vf/kdkj** ¼vkjVh,l½ fo/ks;d* dgk tk;sxk]
tksM+k tk;sxkA

¼[k½ [kaM ¼4½ esa&

mi[kaM 4 ¼i½] 4 ¼ii½] 4¼iii½ dks gVk;k tk;sxkA

3- /kkjk 2 esa la”kks/ku&

¼d½ ^^[kaM  2 ¼[k½&& vfHkO;fDr ^^ukxfjd laca/kh lsok,a**  esa vuqlwph esa fofufnZ’V lsok,a “kkfey gS]
dks fuEufyf[kr }kjk izfrLFkkfir fd;k tk;sxk&&

^^^ukxfjd laca/kh lsok,*a esa bl vf/kfu;e dh /kkjk 3 ¼2½ ds vuqlkj tkjh flfVtu pkVZj esa
;Fkk fu/kkZfjr lsok,aA**

¼[ka½ [kaM 2 ¼x½&vfHkO;fDr

^^l{ke vf/kdkjh** dk vFkZ gS ljdkj ;k LFkkuh; fudk; }kjk bl vf/kfu;e dh /kkjk 9 ds
v/khu lwpuk ds ek/;e ls fu;qDr vf/kdkjh] ftlds ikl vlQy jgus okys ;k bl vf/kfu;e ds
vuqlkj lsok,a iznku djus esa nsjh djus okys ljdkjh deZpkjh ij [kpkZ yxkus dh “kfDr gks(



fuEu }kjk izfrLFkkfir fd;k tk,

^^l{ke vf/kdkjh** dk vFkZ gS ,slk vf/kdkjh ;k vf/kd vf/kdkjh ftUgsa iz”kklfud izHkkjh ;k
foHkkxk/;{k us ukxfjd dks izfriwfrZ Hkqxrku djokus] mÙkjnk;h vf/kdkjh  O;fDr ls izfriwfrZ dh olwyh
djus rFkk bl vf/kfu;e esa ;Fkk mfYyf[kr vU; mís”;ksa vFkok ljdkj }kjk ;Fkk mfYYkf[kr mís”;ksa ds
fy, vf/kfu;e dh /kkjk 9 ds varxZRk bu dk;ksZa ds fy, inukfer fd;k gSA

¼x½ [kaM 2 ¼f½ vfHkO;fDr ^^ljdkj** dk vFkZ gS lafo/kku ds vuqPNsn 239 ds varxZr Hkkjr ds
jk’Vªifr }kjk fu;qDr jk’Vªh; jkt/kkuh {ks= fnYyh ds mijkT;iky rFkk lafo/kku ds vuqPNsn
239,, ds vUrxZr ;Fkkinukfer(

fuEu }kjk izfrLFkkfir fd;k tk,

^^ljdkj** dk vFkZ gS jk’Vªh; jkt/kkuh {ks= fnYyh ljdkjA

¼?k½ /kkjk 2 esa ,d u;k [kaM ¼p½ ¼>½ vfHkO;fDr & ^^^mijkT;iky* dk vFkZ gS jk’Vªifr }kjk vuqPNsn
239 ds varxZr iz”kkld rFkk lafo/kku ds vuqPNsn 239dd varxZr bl :i esa inkukfer**
vfHkO;fDRk dks tksM+k tk;sxkA

¼³½ /kkjk 2 esa u;k [kaM ¼N½ ¼>½ vfHkO;fDr& ^foHkkxk/;{k* dk vFkZ gS fudk;@LFkkuh; yksd
vf/kdj.k esa foHkkxk/;{k ds :i esa ;k blds led{k :i esa inkukfer vf/kdkjh** vfHkO;fDr dks
tksM+k tk;sxkA

Li’Vhdj.k %& vfHkO;fDr ^^foHkkx** tgka ykxw gksxh] bl vf/kfu;e esa ;FkkifjHkkf’kr LFkkuh;
fudk;@yksd vf/kdj.k “kkfey gksaxs] dks tksM+k tk;sxkA

¼p½ [kaM 2 ¼1½ vfHkO;fDr ^^vuqlwph** dk vFkZ gS bl vf/kfu;e ds lkFk layXu vuqlwph] dks gVk;k
tk;sxkA**

4- /kkjk 3 esa la”kks/ku&

/kkjk 3 esa] ^^le;c) lsok iznkukFkZ uxkfjd vf/kdkj**



fnYyh esa izR;sd ukxfjd dks vf/kfu;e ds vuqlkj vuqlwph esa mfYyf[kr le;c) vof/k esa
ukxfjd laca/kh lsok,a izkIr djus dk vf/kdkj gksxk%

mica/k gS fd ljdkj bl fo’k; esa le;&le; ij vf/klwpuk ds ek/;e ls vf/kfu;e ds lkFk
layXu vuqlwph esa la”kks/ku rFkk ifjorZu dj ldrh gSA

fuEu }kjk izfrLFkkfir fd;k tk,

^^¼1½ izR;sd ukxfjd dks bl vf/kfu;e ds vuqlkj bl /kkjk dh mi/kkjk ¼2½ ds fu;eksa ds vuqlkj
flfVtu pkVZj esa ;Fkkfu/kkZfjr le; lhek esa fnYyh esa ukxfjd lsok,a izkIr djus dk vf/kdkj gS%&

¼2½ fnYyh ¼ukxfjd le;c) lsok iznkukFkZ vf/kdkj½ ¼la”kks/ku½ vf/kfu;e] 2015 dh vf/klwpuk ds
30 fnu ds Hkhrj vFkok ;Fkkfu/kkZfjr le; ds Hkhrj izR;sd foHkkx] LFkkuh; fudk; vFkok yksd
vf/kdj.k viuk flfVtu pkVZj tkjh djsxk ftlesa ml foHkkx] LFkkuh; fudk; vFkok yksd vf/kdj.k
}kjk iznku dh tkus okyh] ukxfjd lsok iznku djus dh fu/kkZfjr vof/k rFkk ml lsok dks iznku djus
ds fy, mÙkjnk;h vf/kdkjh dk mYys[k gksxkA

¼d½ mica/k gS fd ;g flfVtu pkVZj bldh vf/klwpuk ds mijkUr ykxw gksxk vkSj bls mDr foHkkx]
LFkkuh; fudk; vFkok yksd vf/kdj.k }kjk fof/kor~ vkSj rRdky izdkf”kr fd;k tk,xkA

¼[k½ vkxs mica/k gS fd izR;sd foHkkx] LFkkuh; fudk;] yksd vf/kdj.k dk foHkkxk/;{k izR;sd o’kZ de
ls de ,d ckj flfVtu pkVZj dks v|ru cukus rFkk iqf’V djus vkSj bldh fo’k;oLrq dh lVhdrk ds
fy, mÙkjnk;h gksxkA

¼x½ izR;sd foHkkx LFkkuh; fudk; vFkok yksd izkf/kdj.k dk nkf;Ro gksxk fd og lqfuf”pr djs fd
flfVtu pkVZj dk foLr`r tu izpkj gksA

¼?k½ izR;sd foHkkx] LFkkuh; fudk; vFkok yksd izkf/kdj.k dk nkf;Ro gksxk fd ukxfjdksa dks bl
vf/kfu;e ds varxZr vius vf/kdkj ds tukns”k dk mi;ksx djus gsrq lacaf/kr lwpuk iznku djus ds
fy;s lwpuk vf/kdkj vf/kfu;e] 2005 dh /kkjk ¼4½ ds vuqlkj dk;Zokgh djsA

¼³½ izR;sd foHkkx] LFkkuh; fudk;] yksd vf/kdj.k dk foHkkxk/;{k lqfuf”pr djsxk fd leLr
lkexzh dk LFkkuh; Hkk’kk dks /;ku esa j[krs gq, rFkk lEizs’k.k dh lokZf/kd izHkkoh i)fr ls fu%”kqYd
izpkj fd;k tk,A

¼p½ izR;sd foHkkx] LFkkuh; fudk;] yksd vf/kdj.k dk foHkkxk/;{k lqfuf”pr djsxk fd flfVtu
pkVZu yksd vf/kdj.k dh osclkbV ij rFkk vU; bySDVªkWfud lk/kuksa ij fu%”kqYd :i esa miyC/k gksA



5- /kkjk 4 dk la”kks/ku %&

/kkjk 4 esa ^^fu/kkZfjr vof/k esa lsok,a iznku djus laca/kh ljdkjh deZpkjh dk nkf;Ro**

^^vuqlwph** “kCn dks ^^ukxfjd ?kks’k.k i=** }kjk izfrLFkkfir fd;k tk;sxk] ^vuqlwph esa* “kCnksa dks ^mlesa*
“kCn }kjk izfrLFkkfir fd;k tk;sxkA

6- /kkjk 6 dk la”kks/ku %&

/kkjk 6 esa] ^^vkilh le> }kjk lsokvksa dk bZ&xousZl* ds Hkkx ds :i esa ljdkj lHkh foHkkxksa@LFkkuh;
fudk;ksa rFkk vf/kdj.kksa dks fu/kkZfjr vof/k esa viuh lacaf/kr ukxfjd lsok,a iznku djus ds fy;s vkilh
le> cukus ds fy, iz;Ru djsxh rFkk izksRlkgu nsxhA**

fuEu }kjk izfrLFkkfir fd;k tk;sxk

^^izR;sd foHkkx] LFkkuh; fudk; rFkk lkoZtfud izkf/kdkj bySDVªkWfud ek/;e ;kuh bZ&xousZal
IysVQkeZ ds ek/;e ls fu/kkZfjr le; vof/k esa fu/kkZfjr lsok lacaf/kr ukxfjd dks iznku djus dk iz;kl
djsaxs**

7- /kkjk 7 esa la”kks/ku

/kkjk 7 esa]  ^^[kpZ Hkqxrku dk nkf;Ro** ,sllk izr;sd ljdkjh deZpkjh tks bl vf/kfu;e ls
layXu vuqlwph ds vuqlkj fu/kkZfjr le; es afdlh ukxfjd dks ukxfjd lac/kh lsok,a iznku djus esa
vlQy jgrk gS rks og ,d vkosnu ij bl #i;s izfrfnu ds fglkc ls nsjh dh vof/k ds fy,
vf/kdre dqy nks lkS #i;s [kpZ Hkqxrku ds fy, mÙkjnk;h gksxk tks ukxfjd dks {kfriwfrZ [kpZ ds :i
esa mlds }kjk ns; gksxkA

fuEu }kjk izfrLFkkfir fd;k tk,

;fn fdlh ukxfjd ls lacaf/kr lsok tSlkfd flfVtu pkVZj esa lwfpr gS fdlh ukxfjd dks
fu/kkZfjr le; ds vanj miyC/k ugha djkbZ tkrh gS] rks ukxfjd dks pwd ds izfrfnu dh nj ls eqvkotk
fn;k tk,xk tSlkfd fu/kkZfjr gS] vkSj ;g lsok iznku djus ds fnu rd fn;k tk,xkA ljdkj]
lkekU;r% ;k lsok ds vuqlkj ;k foHkkxokj fn, tkus okys {kfriwfrZ dk fu/kkZj.k djsxhA {kfriwfrZ ds
Hkqxrku ds laca/k esa bl vf/kfu;e dh /kkjk 8 ds izko/kku ykxw gSaA



8- /kkjk 8 dk la”kks/ku

/kkjk 8 esa] ^^ukxfjd dks {kfriwfrZ [kpZ dk Hkqxrku**]ukxfjd laca/kh lsokvksa ds fy, vkosnu djus
okyk ukxfjd bu lsokvksa dh izkfIr ds le; vf/kfu;e rFkk mlds v/khu cuk;s x;s fu;eksa ds vuqlkj
{kfriwfrZ [kpZ ekaxus dk ik= gksxk ;fn lsok,a vuqlwph esa fu/kkZfjr vof/k ls vf/kd nsjh ls iznku dh
tkrh gSA**

fuEu }kjk izfrLFkkfir fd;k tk,

;fn ukxfjd lacaf/kr lsok iznku djus esa foyac gksrk gS] rks lacaf/kr l{ke vf/kdkjh dh ;g
M~;wVh gS fd oks lqfuf”pr djs fd lsok iznku djrs le; fu;eksa ds varxZr fu/kkZfjr fnuksa ds vanj
vkosnd dks /kkjk 7 ds vuqlkj {kfriwfrZ Hkh nh tk,] vlQy jgus ij ukxfjd dks mDr jkf”k dh nqxuh
jkf”k dk Hkqxrku fd;k tk, vkSj bls l{ke izkf/kdkjh ds osru ls dkVk tk,A ;fn fdlh ekeys esa
flfVtu pkVZj ds vuqlkj ns; frfFk ls 30 fnu ls Hkh T;knk rd lsok u miyC/k djkus ij l{ke
vf/kdkjh ;g lqfuf”pr djsa fd 30 fnu dh vof/k dk rqjar Hkqxrku fd;k tk, vkSj blh izdkj 30 fnu
dh vof/k ds fy, Hkh Hkqxrku fd;k tk,A

9- /kkjk 9 esa la”kks/ku

¼d½ /kkjk 9 esa] [kaM ¼1½] “kCn ^^ljdkj rFkk fdlh LFkkuh; fudk; dh fLFkfr esa] lacaf/kr fudk;] bl
vf/kfu;e ds vuqlkj lsokvksa esa pwd djus okys ;k foyEc djus okys ljdkjh deZpkjh ds fo:) [kpZ
olwy djus ds fy;s vf/klwpuk }kjk de ls de mi&lfpo ds in ds fdlh vf/kdkjh ;k LFkkuh;
fudk; dh fLFkfr esa blds led{k in ds fdlh vf/kdkjh dks l{ke vf/kdkjh ds :i esa dk;Z djus ds
fy;s fu;qDr djsxkA

fuEu }kjk izfrLFkkfir fd;k tk,

ljdkj rFkk LFkkuh; fudk; ds ekeys esa] lacaf/kr LFkkuh; fudk; vkSj lacaf/kr yksd vf/kdj.k
vf/klwpuk }kjk ,d vf/kdkjh fu;qDr djsaxs tks mi&lfpo ds jSad ls uhps ds ugha gksaxs ;k LFkkuh;
fudk;@lkoZtfud ekeys esa blds lerqY; jSad dk vf/kdkjh fu;qDr djsaxs tks l{ke vf/kdkjh ds :i
esa dk;Z djsaxsA

¼[k½ [kaM 9 ¼2½ esa] “kCn] ^^le;c) rjhds ls ukxfjd dks Hkqxrku dh fof/k bl fu;e ds varxZr
fu/kkZfjr dh tk,** vkSj bls var esa lfEefyr fd;k tk,A

¼x½ [kaM 9 ¼3½] dks gVk;k tk,



10- ,d ubZ /kkjk ¼9 d½] dks fuEu “kCnksa ds lkFk /kjk 9 ds ckn lfEefyr fd;k tk,A

^^9d {kfriwfrZ dk Hkqxrku ,oa olwyh&

¼1½ l{ke vf/kdkjh LOk;a ds foHkkx esa fofHkUu lfoZl ds izko/kkuksa ds fy, flVhtu pkVZj }kjk
fu/kkZfjr le; vof/k ds vuqikyu dh ekWuhVfjax ds fy, ftEesokj gksaxsA

¼2½ l{ke vf/kdkjh fu/kkZfjr rjhds ,oa <ax ls mfpr bySDVªkWfud fjdkMZ] MsVk csl rFkk lk¶Vos;j
ds fMtkbu ds ek/;e ls nSfud vk/kkj] lwpuk] fooj.k rFkk ukxfjd lacaf/kr lsok ds lHkh yafcr
vkosnuksa dh fLFkfr izkIr djsaxsA

¼3½ c”krsZa fd {kfriwfrZ dk Hkqxrku lkekU;r% bySDVªkWfudyh ;k fdlh vU; fu/kkZfjr rjhds ds ek/;e
ls izHkkfor gksA

¼4½ /kkjk 10 ,oa 11 ds izko/kkuksa ds v/khu] ;fn vihy izkf/kdkj }kjk fdlh olwyh vkns”k dks jksd
fn;k x;k gS rks ;g lqfuf”pr djuk l{ke vf/kdkjh dh ftEesokjh gksxh fd bl vf/kfu;e ds varxZr
Hkqxrku dh tkus okyh iwjh jkf”k lacaf/kr vf/kdkjh ;k O;fDr ls {kfriwfrZ ds Hkqxrku ds 3 ekg ds vUnj
olwyh tk,A

c”krsZa fd ;fn l{ke vf/kdkjh ls pwd gksrh gS rks mls Hkh ns; {kfriwfrZ ds lerqY; jkf”k dk
Hkqxrku djuk gksxk] ftls lacaf/kr foHkkx ;k LFkkuh; fudk; ds iz”kklfud izeq[k }kjk mlds osru ls
olwyk tk,xkA

blds vykok c”krsZa fd] fu;eksa }kjk fu/kkZfjr QkeZ esa l{ke vf/kdkjh }kjk izHkkjh ea=h dks
vkosnu djus ij ;fn fdlh ekeys esa izHkkjh ea=h fyf[kr esa fn, x, dkj.kksa ij larqf’V dh fLFkfr esa
ftlls U;k; izHkkfor u gksrk gks {kfriwfrZ dh olwyh dks lekIr dj ldrk gSA

¼5½ izR;sd foHkkx bl vf/kfu;e ds vUrxZr vius nkf;Ro dk fuokZg djus ds mís”; ds fy, l{ke
vf/kdkjh fuiVku gsrq ctV ,oa fu/kkZfjr jkf”k dk vkcaVu djsaxsA blds vykok] c”krsZa fd blds fy,
vyx ls [kkrk j[kk tk,xk ijUrq muds }kjk fu/kkZfjr {kfriwfrZ ds Hkqxrku ds fy, l{ke vf/kdkjh }kjk
vuqeksnu ;k Lohdf̀r visf{kr ugha gS D;ksafd ;g {kfriwfrZ ns; vkSj fu;r gSA

11- ,d ubZ /kkjk 9 ¼[k½] fuEu “kCnksa dks /kkjk 9 ¼d½ ds ckn lfEefyr fd;k tk,A

9[k ukxfjd laca/kh lsok ds fy, vkosnu dks xyr rjhds ls vLohdkj djuk%

¼1½ dksbZ Hkh ukxfjd] ukxfjd laca/kh lsok ds fy, fd, x, vkosnu ds xyr rjhds ls vLohdr̀
gksus ds dkj.k nq[kh gS rks og fu/kkZfjr QkesZV esa l{ke vf/kdkjh ds le{k vkifÙk izLrqr dj ldrk gSA



Li’Vhdj.k% ^^xyr rjhds ls vLOkhdkj djuk** esa lfEefyr gS fdlh nLrkost dks izLrqr u djus ds
vk/kkj ij fdlh vkosnu dh vLohdf̀r ;k fdlh vkosnu ds laca/k esa foHkkx }kjk tkjh fn”kk&funsZ”k ;k
ifji= ;k fu;eksa ds lanHkZ esa Qkby u djus okyh fdlh lwpuk dks izLrqr u djuk ;k tgka ukxfjd us
v/kwjk vkosnu izLrqr fd;k gks ijUrq fdlh vU; vk/kkj ij vLohd`fr fd;k x;k gksA

¼2½ ;fn l{ke vf/kdkjh bl fu’d’kZ ij igqaprk gS fd f”kdk;r dks laxr dkuwu ;k fu;eksa ds
vuqlkj vLohdr̀ ugha fd;k x;k gS] rks os Li’V vkns”k ikl djsaxs vkSj vkosnu dks iqu% fopkj gsrq
l{ke vf/kdkjh dks Hkstsaxs vkSj fu;eksa ds varxZr vf/kdkj ij fu/kkZfjr naM yxk,axs tks vf/kdkjh ds
osru ls olwyk tk,xk] vkSj ,sls tqekZus dk bySDVªkWfudyh ;k vU; fdlh fu/kkZfjr rjhds ls vlrq’V
ukxfjd dks Hkqxrku fd;k tk,A

12- /kkjk 10 dk la”kks/ku

d- /kkjk 10 esa] ^^“kklh fu;r djus ds nkf;Ro dh izfØ;k] [kaM ¼1½ “kCn {kfriwfrZ ewY; ¼1½** dks
^^/kkjk 9d ds varxZr {kfriwfrZ** ls izfrLFkkfir fd;k tk, vkSj “kCn ^^{kfriwfrZ ewY; ¼2½** dks ^^{kfriwfrZ**
ls izfrLFkkfir fd;k tk,A

[k- /kkjk 10] [kaM ¼2½ esa] “kCn ^^;fn vihy izkf/kdkj }kjk bl ij jksd gSA blds vykok c”krsZa fd
lke izkf/kdkj ftEesokjh r; djsxk vkSj {kfriwfrZ ds Hkqxrku ds 3 ekg ds vanj nks’kh ljdkjh vf/kdkjh
ds osru ls dVkSrh dh tk,] vlQyrk dh fLFkfr esa mDr {kfriwfrZ l{ke izkf/kdkj ds osru ls dkVk
tk,** dks ^^bl /kkjk dh mi/kkjk 1** ds ckn lfEefyr fd;k tk,A

13- /kkjk 11 dk la”kks/ku

d- /kkjk 11] [kaM ¼1½ esa “kCn ^^rhl fnu** dkŝ ^ 15 fnu** ls izfrLFkkfir fd;k tk, vkSj “kCn
^^vihy izkf/kdkj iqf’V djsa ;k vkxkeh 15 fnuksa ds vanj olwyh vkns”k tkjh djsa** dks ^^izfrdkj vkns”k**
“kCn ds ckn lfEefyr fd;k tk,A

[k- /kkjk 11] [kaM ¼1½ esa “kCn] ^^c”krsZa fd ;fn vihy izkf/kdkj }kjk olwyh vkns”k dks jksd fn;k
x;k gS] rks l{ke izkf/kdkj ubZ tkap lapkfyr djsxk vkSj iqu% ftEesokjh fu;r djsaxs vkSj vihy
izkf/kdkjh ds vkns”k ds 2 ekg ds vanj olwyh dk u;k vkns”k ikl djsxk** dks ^^ck/;dj** “kCn ds ckn
lfEefyr fd;k tk,xkA

x- /kkjk 11] [kaM ¼2½ esa] “kCn ^^vihy vf/kdkjh ljdkj ds la;qDr lfpo ds jSad ls uhps ds ugha
gksaxs ;k LFkkuh; fudk; ds ekeys esa blds lerqY; jSad ds gksaxs** dks ^^lacaf/kr foHkkx@LFkkuh;



fudk;@ lkoZtfud izkf/kdj.k ds vihy vf/kdkjh] l{ke vf/kdkjh ls mPp jSad dk gksxk** ls
izfrLFkkfir fd;k tk,A

14- /kkjk 12 dk la”kks/ku

d- /kkjk 12] [kaM ¼1½ esa “kCn ^^mís”; ,oa y{; dks lqxzkgh cukus ds fy, ljdkjh deZpkjh dks
ukxfjdksa dks le;c) rjhds ls fMyhojh dh laLd`fr dks cukuk gksxk** dks lekIr fd;k tk,A

[k- /kkjk 12] [kaM ¼2½ esa] Li’Vhdj.k esa “kCn] ^^iPPkhl** dks ^^nl** ls izfrLFkkfir fd;k tk,A

x- /kkjk 12 [kaM ¼3½ dks lekIr fd;k tk,A

15- ,d u;h /kkjk& 12d] 2015 ¼2½ ds i”pkr~ fuEufyf[kr “kCnksa dks tksM+k tk,xk

12d&ukxfjdksa dh mYys[kuh; lsok ds fy, izksRlkgu ,oa iqjLdkj%&

¼1½ ,d ^^lsok fu’iknu izksRlkgu fuf/k** uked QaM dk fuekZ.k fd;k tk;sxk vkSj mlesa ukxfjdksa
dks mYys[kuh; lsok iznku djus okys vf/kdkfj;ksa dks iqjLdr̀ djus ds fy, izfro’kZ ljdkj }kjk
;Fkksfpr /kujkf”k tek dh tk,xhA

¼2½ ljdkj] ,sls vf/kdkfj;ksa dks ftudk ukxfjdksa dks mYys[kuh; lsok iznku djus dk fjdkMZ gS
fu;eksa esa mfYYkf[kr ekinaM ds vuqlkj ljdkj }kjk mfpr le>s x, :i esa bl QaM ls fn, tkus okys
izksRlkgu rFkk iqjLdkj laca/kh fu;e cuk,xhA

¼3½ ljdkj] le;&le; ij ,sls vf/kdkfj;ksa dh foHkkx ds vuqlkj lwpuk osclkbV ij vU; lk/kuksa
ls izdkf”kr djsxh ftUgksaus ukxfjd laca/kh lqfo/kk,a iznku djus dk fujUrj mYys[kuh; lsok iznku djus
dk izn”KZu fd;k gSA

¼4½ ljdkj] lkoZtfud Mksesu esa foHkkx ds vuqlkj iznku dh xbZ dqy {kfriwfrZ rFkk bl vf/kfu;e
ds vUrxZr olwyh xbZ /kujkf”k dk fooj.k Hkh miyc/k djk,xhA



16- /kkjk 15 esa la”kks/ku %&

¼d½ /kkjk 15 esa] [kaM ¼2½ mi[kaM ¼[k½] esa “kCn ^^l{ke izkf/kdkjh** ls igys vk;s “kCn ^^ykxr dh
ns;rk ds fu/kkZj.k laca/kh** “kCn ds LFkku ij ^^ykxr ;k {kfriwfrZ dh ns;rk ds fu/kkZj.k laca/kh** dks
izfrLFkkfir fd;k tk;sxkA

¼[k½ /kkjk 15] [kaM ¼2½ ds LFkku ij [kM ¼N½ ds i”pkr~ fuEufyf[kr mi[kaM tksM+k tk;sxkA

¼t½ le{k vf/kdkjh ds :i esa vf/kdkfj;ksa dks inukfer djus ds vU; mís”;ksa ds fy,(

¼>½ og vof/k ftlds nkSjku ljdkj dk izR;sd foHkkx vius flfVtu pkVZj tkjh djsxk vkSj
flfVtu pkVZj esa la”kks/ku dh i)fr(

¼¥½ izfriwfrZ ds Hkqxrku ds fy, vko”;d ekeyksa dk fu/kkZj.k djuk] mudks Hkqxrku dh i)fr
lacaf/kr vf/kdkjh ;k O;fDr ls izfriwfrZ dh olwyh le;kof/k(

¼V½ l{ke vf/kdkjh ls izfriwfrZ ls olwyh dh i)fr(

¼B½ ukxfjd laca/kh lsok dks vuqfpr :i esa vLohdkj fd, tkus ij vkifÙk ds fy, vkosnu dk
izk:i(

¼M½ ik=rk ekunaM] ukxfjdksa dks mYys[kuh; lsok iznku djus okys vf/kdkfj;ksa dks izksRlgu ,oa
iqjLdkj iznku djus dh fof/k vkSj i)fr rFkk bl mís”; ds fy, fufeZr fdlh fuf/k dk izca/ku(

¼<½ og vof/k ftlds nkSjku dksbZ ukxfjd laca/kh lsok iznku dh tk,xhA



fnYyh ¼le;c) lsok iznkukFkZ ukxfjd vf/kdkj½] vf/kfu;e] 2011 esa
la”kks/ku fo/ks;d] 2015

mís”;ksa ,oa dkj.kksa dk fooj.k

fnYyh ljdkj flfVtu pkVZj ds varxZr le;c) :i ls lsok iznku djus ds fy, opuc) gSA
ukxfjdksa dks le;c) :i ls ukxfjd lsok,a iznku djus ds bjknksa dks dk;Z:i nsus ds fy, rFkk
ukxfjdksa dks fu/kkZfjr le; lhek esa lsok nsus esa nsjh djus vkSj lsok iznku fd, tkus rd Lor% gh
{kfriwfrZ izkIr gksus ds fy, eq[; vf/kfu;e esa la”kks/ku dk izLrko gSA fo|eku vf/kfu;e esa {kfriwfrZ
izkIr djus] nsjh ls iznku dh xbZ lsokvksa dk mÙkjnkf;Ro fuf”pr djus dh lkjh ftEesnkjh ukxfjd ij
Mkyh xbZ gSA bu izko/kkuksa esa la”kks/ku fd;k tkuk gSA izLrkfor la”kks/ku esa nsjh ds fy, mÙkjnk;h
vf/kdkjh ij nkf;Ro fuf”pr djus rFkk fof/kor izfØ;k ls jkf”k dh olwyh dh tk,xhA

mDr mís”;ksa dh izkfIr ds fy, fo|eku eq[; vf/kfu;e fnYyh ¼le;c) lsok iznkukFkZ ukxfjd
vf/kdkj½ vf/kfu;e] 2011 ¼20011 dk fnYyh vf/kfu;e 07½ esa la”kks/ku visf{kr gSA

fo/ks;d dk mís”; mDr y{;ksa dh izkfIr gSA

¼euh’kk fllksfn;k½
izHkkjh ea=h

¼lwpuk izkS|ksfxdh½

ubZ fnYyh

fnukad%



foÙkh; Kkiu

fnYyh ¼le;c) lsok iznkukFkZ ukxfjd vf/kdkj½ fo/ks;d] 2015 jk’Vªh; jkt/kkuh {ks= dh lafpr

fuf/k esa ls i;kZIr O;; ds ek/;e ls dsUnzh; ljdkj ls dksbZ vfrfjDr foÙkh; lgk;rk dh ekax ugha

djrk gSA

¼euh’kk fllksfn;k½
izHkkjh ea=h

¼lwpuk izkS|ksfxdh½



izR;k;ksftr fo/kku laca/kh Kkiu

fo/ks;d ds mís”;ksa dh iwfrZ ds fy, jk’Vªh; jkt/kkuh {ks= fnYyh ljdkj dks fo/ks;d dh [kaM 15

¼le;c) lsok iznkukFkZ ukxfjd vf/kdkj½ fo/ks;d] 2015 ds vuqlkj fu;e cukus ds fy;s ljdkj dks

“kfDr iznku djrk gSa

ftu fo’k;ksa ds laca/k esa fu;e cuk, tk ldrs gS os iz”kklfud fooj.k rFkk izfØ;kvksa ds gS vkSj

bl izdkj fo/kk;h “kfDr;ksa dk izR;k;kstu lkekU; Lo:i dk gSA

¼euh’kk fllksfn;k½
izHkkjh ea=h

¼lwpuk izkS|ksfxdh½


